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In order to be able to fully review the issue you are experiencing, we need some additional information from the Savant
System and its communication with your 3rd party device.

Please follow the process below so that we can best assist you with your issue. The following procedure describes how
to capture an RPMTerminal trace.

1. Invoke System Monitor and select the Master/Host controller.
2. Select the Component Status option under the Control Section.
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3. Select the Component that is being investigated. In this case, Marantz SR5003 AVR.

fano0

Terminal Connection Status: o
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4. Click Launch Terminal button to open RPMTerminal.
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@ 5ysem Dashboard | Controlled Component:

D resie Info Devece Name:
W Processes Sany DVD VCR Controlled Component Status
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. Diagnestic Reports | | CD Player Rosie Device Name:  Savant
* CONTROL —— Rosie Contrel Port Name:  R5-232 3
6 Syenan Seen Panasonic TV i
[l service Events Messages Sent: 57
i servces Byoes Recaived: 500
Messages Received: 87
YAV Receive Resporse Timsowts: O
i) Audio Cantrols Last Message Sent:  @PWR:L {<40505...
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Component Profile:  marantz_sr5003.xm
Notes:

5. Generate the desired communication traffic to the Component.

In this example; PowerON, Selectinput, and Volume messages being sent to Marantz SR-5003 AVR.

Note: When capturing IR traces - set the Mode to HEX.

Time | Message

21:08:86.176  Storting connection: Marantz SRS883
21:08:86.630  Successfully connected to AVC
21:08:22.508  EPWR:Z\h@D

21:08:22.506  BPWR:2\heD

21:88:25.511 | EAMT:1\haD

21:08:25,713  ESRC:GG\hRD

21:08:25.733 @

21:08:25.743  \h15\h@D

21:08:25.759 @

21:08:25.768  AMT:1\heD

21:08:36.824  @VOL:1\hD

21:08:36.848 @vOL:-

21:08:36.861 | 47\h@D

21:08:38.216  @VOL:1\heD

21:08:38.249 | @VOL : -46\h@D

21:08:43.577  @VOL:1\hdD

21:08:43.600 @

21:08:43.611  VOL:

21:08:43.615 | -45\h@D

21:08:44,322  @VOL:1\hQD

21:08:44.35¢ @ e
21:08:44.371 -3

7. If you are engaged with support, reply to the email about your ticket and attach the traces to the message.
These will automatically append to your ticket. Alternatively create a new ticket describing your symptoms
and attach the terminal trace.
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|| MarantzTrace.txt

P1:08:86.17
21:08:86.638
21:08:22.588
21:98:22.596
21148225 511
21:88:25.713
21:88:25.733
21:88:25.743
21:98:25.7659
21:88:25.768
21:08:36.824
21:08:36.848
21:98:36.861
21:88:35.216
21:98:38.249
21:85:43.577
21:68:43.688
21:88:43.611

21:88:43.615
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Input Messoge: Storting connection: Mopantz SRSEA3
Input Meszage: Successful ly connectad to AVC
ROSIE Output Messoge: @PWR:ZVRED

Component. Output Messoge: GPYR:Z\hAD

ROSIE Output Heszoge: @ANT:1vmED

ROSIE Qutput Hesszoge: @SRC:GGAhAD

Conponent Output Messoge: @

Conponent Oubput Message: ShiSvhel
Conponent Output Messoge: @

Conponent Output Messoge: AMT:1%hED

ROSIE Output Hessoge: @VOL :1\hED

Component Output Message: @VOL:-

Conponent Qutput Messoge: 47%he0

ROSIE Output Hessoge: @VOL:1%heD

Component Output Meszoge: GWIL:-—46'\haED
ROSIE Qutput Messoge: @WOL:1ihHED

Conponent Output Messoge: @

Conponent Output Messoge: YOL:

Conponent Output Message: -45%haD
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